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Criteria

FPurity of source code of pages

Flow number of deadlinks.

Ppresence of date of the last updating

Npresence of date of publication

Nclear authorship of presented information.C
redibility

Favailability of the homepage during a long period of time. 

Fpresence of alternative text at images. It represents accessibility.

Fpresence of metadata (metatags) in the HTML source code (author, keywords, description.

Fpresence and reliability of internal search engine.

Ppresence and extent of foreign language version of presented informationFu
n

ction
s

Pevaluation whether the links are clearly distinguishable from other text.

Pclear identification of new information.

Ppresence of site map

Fpresence of back links to the homepage.

Pnumber of „clicks“ needed to reach defined information.N
avigation

Ncharacter size and contrast of the text and background were evaluated.

Nevaluation whether the pages of the particular site have the same structure and appearance.

Foverlapping of the content of the page out of the screen is a negative feature.

Fnumber of links from the homepage.

Fspeed of loading of the homepage.
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Description

Estimation trial 

• 110 medical educated 
respondents took part

• The individually prefered 
criteria (10 out of 20) were 
selected.

• Weights of criteria were 
computed:

W(c)= PA (criterion) / Σ PA

W(c) – weight of criterion
PA – number of postive
          answers
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• 44 different web resources was used 
(medical schools, regional hospitals 
and, health care commercial 
companies). 

• Cluster analysis of particular criteria 
was made. The relations between 
criteria were expressed as 
„multidimensional distance“.

• Estimation of relations enables the 
reasonable evaluation of the weights

• Selection set of criteria for evaluation of 
health resources on the web

• Assure the correspondence with European 
standards

• Create algorithms for easy assessment of the 
criteria

• Maximize automation of the assessment 
process

• For evaluation of web pages of hospitals 20 criteria were chosen from 
international standards.

• The criteria can be divided into four groups in accordance with fields of use.
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• Best web quality criteria of European standards 
were used

• The weights and relations of crieteria were 
evaluated

• The algorithms for automated estimation of 
criteria were proposed

• All results were used for official ranking of 
regional hospital web pages for Ministry of 
health
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Many standards for evaluation of web pages were proposed. The problem 
is a selection of optimum criteria for a given purpose.

Main atributes:
• Continuous up-to-date results
• Non-necessity of experts
• Algorithms for automated 

processing

Description of criteria and state of automatic evaluation. F - full, P – partially (checking recomanded), N - 
not yet
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Example of questionary

Automated system for evaluation of health web 
resources was proposed


